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Activate Your Warranty

Upon receipt of your diffuser, please register your warranty at:
organicaromas.com/pages/warranty
Organic Aromas will only guarantee those units that have properly registered their warranty
In the case the product has been properly used, but experiences normal product failure, the 
company shall provide a one-year (from the date of purchase) free parts and services warranty.
In the event of product failure, please prepare the product, accessories and original order 
information and present it directly to Organic Aromas.

The Company shall not provide any warranty for instances meeting the following situations:

    1. Malfunctions that occur after one year from the date of purchase.
    2. Deliberately altering the purchase date and other information.
    3. Malfunctions caused by fire, earthquake, storm, flood, pollution, disaster, war 
        or other external factors.
    4. Malfunctions caused by disassembling, modifying or repairing on your own.
    5. Normal wear of LED lights, accessories and other consumables.
    6. Malfunctions caused by failure to use specific essential oil or the unit as indicated.
    7. Malfunctions caused by neglect or abuse.

•

•
•

•

Made In Taiwan

For all questions, comments or to report a problem or issue please contact
www.OrganicAromas.com or email to info@organicaromas.com

Warranty Information

Having Issues with Your Nebulizing Diffuser?

Perform the Pump Test

Caution

Product failure or other damage caused by failure to comply
with the following precautions will void the free warranty.
So please pay special attention.

Nebulizing Diffuser Precautions
Regularly clean the diffuser according to the method described in the instructions manual.
Blockage of the micro-tubes may cause the diffuser to malfunction.
In order to avoid product failure, glass breakage or surface corrosion, please beware of oil 
buildup on and around the wooden base.
In order to avoid product failure, abnormal operation or damage to the surrounding 
environment and objects, do not use the product in the following locations:
   • Under direct sunlight, on a heater/radiator, near a fire, in a place with extremely
     high temperature or near the outlet of an air conditioning unit.
   • On mats, quilts, or any location that is unstable or tilted at an angle.
This product is only suitable for use with the electric adaptor provided by the Company, 
the use of other adapters may cause damage to the body.
Do not disassemble, modify the product.
Do not move the diffuser during operation.
Please avoid prolonged continuous use. After using the product for 120 minutes, turn off 
the power for at least 60 minutes before using it again to prevent the motor from damage
or overheating (this product is set to automatically shut down after 120 minutes).
If you plan to not use the product for a long period of time, please perform a deep 
cleaning and thoroughly dry for safekeeping.

Essential Oil Precautions
Please use pure essential oils. In order to avoid product failure, do not use the product 
with perfumes, synthetic fragrances or anything containing impurities or solids.
Do not use essential oils that contain a carrier oil, such as jojoba oil, almond oil and grape 
seed oil. Also please do not use water.
Please add the appropriate amount of essential oil depending on the frequency of use. Do 
not add too much oil at one time as contact with air will cause the oil to oxidize, become 
stiff and clog the nozzle.
Avoid using thicker oils, such as sandalwood, cypress, benzoin, frankincense, etc., alone.
Or immediately after their use, do a general cleaning to prevent the micro-tubes from 
clogging.
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It is recommended that you clean the glass diffuser reservoir once a month in order
to ensure product quality.

1. Remove the glass cap 2. Prepare a container, hot water and detergent then
    put the glass reservoir in the hot water.

3. Keep the diffuser reservoir and glass cap in the water for one hour; it is better for the cleaning
    if the water can be heated up a little bit periodically.

4. After the water cools down, take out the diffuser reservoir and gently wash with water.
    When the diffuser is dry, the cleanup is done.

Deep Cleaning:Partial Cleaning:
When using thicker essential oil or not using the diffuser for a long time, any remaining
essential oil might be left in the micro-tubes or block the micro-tubes. If this happens,
please do a cleaning following the instructions below.

1. Remove the glass cap 2. Put the glass diffuser reservoir in a cup. Using
    the cleaning pipette with alcohol, wash the micro-
    tubes until they are completely unobstructed.

3. You may also gently swirl the alcohol within the
    glass reservoir to help further remove any film

4. Dispense the unused in a safe place, example: sink.
    When the diffuser is dry, the cleanup is done!

How to Clean

General Cleaning:
It is recommended that you clean the glass diffuser reservoir once a week if you use it for
two hours a day. This is to ensure product quality.

1. Remove the glass cap.

3. Turn on the power for 5 to 10 minutes in order
    to clean up the micro-tubes.

4. Dispense the unused alcohol in a safe place, example: sink.
    When the diffuser is dry, the cleanup is done!

2. Use the dropper to add plain rubbing
    alcohol for cleaning the micro-tubes.

1.When the power is insufficient, the
   light source will flash slowly, about
   once every three seconds.

2.To charge the diffuser, plug the
   charger into the power source (please
   use a smartphone or USB charger).

3.Then connect the USB charging cable
   to the charger and the charging
   plug to the diffuser base.

The light indicator will flash during
charging, lighting up once
every second.

 Firmly and thoroughly connect the power supply to
the base and plug the power supply into a wall socket.

Please confirm the electricity is
DC 5V volts, the difference in
voltage may destroy the pump.
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How to Use

Rocking back and forth is OK, do NOT
twist the glass in a circular motion.

When inserting or removing
the glass reservoir from the
base, use a gentle pushing
or pulling motion.

Do not overfill: keep the oil level
at least 1/4 inch (0.6 cm) below the
top of the two small glass tubes at
the bottom of the reservoir.

1. Insert the narrow end of the glass reservoir
    into the rubber grommet on the wood base.

2.

 

Add pure essential oil into
    the bottom of the reservoir
    (approximately 20-25
    drops is sufficient
    in most cases).
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1. Insert the Pump Test Device into the
    base of your diffuser. 
2. Turn the power on the low setting. 
3. Watch the ball rise to the top
4. If ball does not rise slowly increase
    the volume. 
5. If the ball is not rising on the low
    setting please reach out to us via
    info@organicaromas.com

Micro USB
Charging Cable

Usage Cycle
3. Turn on the switch at the bottom of the base in a clockwise direction (from left to right) -
    the left is a lower output setting and the right is a higher output setting.

Use the touch sensor to switch the LED light off and on.

The usage cycle of the diffuser is running for 1 minutes and stopping
for 1 minute. After 2 hours the diffuser will turn off automatically (the
LED light will remain on). If you want to continue use, turn the on/off
switch off then on again and the diffuser will start another 2-hour
usage cycle.

Usage Cycle
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While charging the LED indicator
light stays on. The light will turn off
once charging is complete.

•

Complete charging requires
approximately 4 hours

•

You can charge the device while it is in use.•

Charging Method


